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Proudly Supporting Our Community since 1987

MLC, as part of a network of community legal centres, services the local government areas of Campbelltown, 

Camden, Wollondilly, Wingecaribee, Goulburn-Mulwaree, Upper Lachlan Shire and the Yass Valley.  We also 

auspice the Macarthur Women’s Domestic Violence Court Advocacy Service (MWDVCAS) and the South 

West Sydney Tenants’ Advice and Advocacy Service (SWSTAAS).  We acknowledge our funders, both state 

and federal, including the CLCP and WDVCAP teams at Legal Aid NSW,  NSW Fair Trading, and the NSW Public 

Purpose Fund.  We also thank the generous businesses, and individuals, who have made donations during the 

financial year - every little bit counts.
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“Just when we thought 2020 was the worst year ever, 2021 topped it! I’m glad I decided 
not to make any predictions in last year’s report!”

Just when we thought 2020 

was the worst year ever, 2021 

topped it! I’m glad I decided not 

to make any predictions in last 

year’s report! The Delta strain 

of COVID-19 has continued to 

wreak havoc across the world, and 

the economic, social and health 

impacts have been substantial.

Despite the challenges, MLC has 

weathered the adversity well. 

Staff and volunteers alike have 

displayed a commitment to the 

safety, health and wellbeing of 

clients, team members and the 

community. 

One could argue the past year 

has brought new opportunities 

and capacity insofar as learning 

how to adapt MLC organisational 

practices and service delivery 

in the context of a pandemic, 

however this was not what I had 

in mind when thinking about 

innovation!

Throughout 2021, the leadership 

team has recognised the need 

to maintain a focus on self-

care, supervision and access to 

employee assistance programs 

(EAP) to support the mental 

health and wellbeing of staff and 

volunteers, and mitigate risks of 

vicarious trauma and burn out.

Chairperson’s Report
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The Management Team
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On behalf of the Board, I wish to thank Robert 

Pelletier (Executive Officer) and his leadership team, 

Christina Pirina (Principal Solicitor), Tanya Whitehouse 

(Coordinator, MWDVCAS and LCP), Vala Ola’aiga 

(Coordinator, SWSTAAS) and Carina Southern 

(Financial Administrator), for their commitment, 

stamina, professionalism, and optimism. 

Robert and the team were able to build on the 

preparations and investment in working from home 

and other safety strategies implemented in 2020, 

to ensure ongoing service delivery throughout 

lockdowns. Robert communicated frequently 

and clearly with staff about expectations and 

requirements, which has been especially challenging 

given the frequent changes to NSW Health policy 

advice and restrictions.

It needs to be recognised that the work 

performed by MLC staff and volunteers 

can be challenging at the best of times, 

however, combine the effects of Covid with 

complex needs and significant vulnerabilities 

experienced by clients, this work has become 

additionally challenging. There has been an 

increase in demand for MLC services and the 

effort, dedication and professionalism of staff 

and volunteers has been outstanding.

I wish to convey my deepest thanks and 

appreciation to Board members Nevine Youssef 

(Secretary), Dani Napton (Vice-Chair), Adam 

Quinn (Treasurer), Bree Weatherburn, Alison 

Croall and Tina Taylor for their professionalism, 

support, commitment, and leadership. Tina was 

a welcome addition to the MLC Board this year 

and brings valuable experience about human 

service delivery, community work and cultural 

safety, with experience and understanding 

in relation to collaborative engagement with 

people who identify as Aboriginal and/or Torres 

Strait Islander. 

The Board sincerely thanks all supporters of 

the Centre, including MLC staff, students and 

volunteers. 

CHAIRPERSON

Peta Andersson
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EXECUTIVE OFFICER

Robert Pelletier
We live and work on the land of the Tharawal 

people. We are grateful to work on their beautiful 

country, and we pay our respects to their elders, 

past, present and emerging.

“Robert, you are on mute!”

That is the anthem that has punctuated my year. 

Almost every day, often more than once a day, 

“Robert, you are on mute!” or another participant 

on Zoom/Teams would struggle with the 

technology. Sometimes, a “young person” would 

wrestle with Zoom. A guilty joy would course 

through me. Not such a dinosaur, after all!

If ‘unprecedented’ was the word for 2020 as 

the East coast of Australia went through epic 

drought, tragic fires, floods (of course) and then 

COVID-19; 2021 has brought us more of the 

same. As I write this report, Sydney is emerging 

from a brutal lockdown to deal with the Delta 

variant of COVID-19.

Our community has suffered so much. There has 

been loss of life, livelihood, and mental health. 

Families have been separated from each other 

at times when touch and personal presence 

are vital. Relationships have collapsed under 

the strain. Businesses have been ground into 

insolvency. We emerge with spiraling land prices 

that lock so many out of the market and make 

rent unaffordable. We even lost a popular premier! 

So Sydney! And yet, as I write, I feel such gratitude 

to all who have come together to enable us to get 

through this.

Executive Officer’s Report
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THANK YOU

First a salute to the staff of 

Macarthur Legal Centre. What 

amazing colleagues to work with? 

Service delivery continued - 

albeit online and over the phone 

for much of the year. We are part 

of a sector that is devoted to 

serving the community. We hardly 

missed a beat and that is down to 

the commitment, intelligence, 

and passion of our staff.

STAFF CHANGES

We had some changes to our 

staff in FY2021. We welcomed 

our new ALAP worker, Christie 

Lewin Webb, in November 2020.  

A month later we welcomed 

Larissa Memery to our DVCAS.

We said farewell to Amanda 

Weigand on 4 December 2020 

and to Michaela Whitehouse 

on 29 January 2021. Amanda 

and Michaela had worked in our 

DVCAS for many years. We wish 

them all the best for their future.

LONG SERVICE 

Laura Sutton and Rebecca Furey 

completed five years of service 

at the Centre in November 2020. 

Sesilia Large completed fifteen 

years at the Centre in May 2021. 

The expertise and networks 

these long-term staff members 

have built-up makes them 

incredibly valuable to our clients 

and the Centre. We salute their 

commitment.

OUR VOLUNTEERS

We have volunteers at the 

Centre in ordinary times but, 

except for the magnificent Jean 

Hibbert who volunteers in our 

legal team, we have had to keep 

our volunteers on hold while 

we get through the pandemic. 

We appreciate all the work our 

volunteers do and look forward to 

welcoming them back – when it is 

safe to do so.

OUR BOARD

Then there is our Board. I rely on 

this wonderful team led ably by 

Peta Andersson as Chair. Peta has 

that most precious quality.  She 

laughs at my jokes. Apart from 

that, she has sound judgment 

borne of long experience in the 

sector. It is wonderful to have 

such a capable Chair at the helm. 

Dani Napton is our Deputy Chair. 

I could not have asked for better 

leaders for the Centre.

Adam Quinn is our outstanding 

and long-serving Treasurer.  

The Centre is in good financial 

health due to his clear-sighted 

understanding of not-for-profit 

finances. Nevine Youssef is our 

Secretary. Nevine has supported 

our Centre through its highs and 

lows over many years. I deeply 

appreciate Nevine’s amazing 

commitment to the Centre.  

Alison Croall has brought wisdom 

and fun to the Board over many 

years as a general member. Bree 

Weatherburn and Tina Taylor 

joined the Board, more recently, 

as general members. They bring a 

fresh perspective to our decision 

making. 
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HIGHLIGHTS OF FY2021

We did a lot of work on our IT system. We 

moved to Office 365 in the previous financial 

year and that stood us in good stead in the 

pandemic. Our legal team and our tenancy 

team had gone paperless with electronic 

files stored in SharePoint. 

During FY21, our case managers in our 

DVCAS moved to a new database, CIMS, 

which enabled them to go paperless with 

their new files. That facilitated remote 

service delivery. We moved to a new 

directory system using Microsoft’s Azure. I 

am not quite sure what it does but, in years 

to come, someone with Nerdish leanings 

may want to write a history of the Centre 

and they may find this gem a great deal more 

exciting than I do.  We also received funding 

that enabled us to buy new computers for 

our DVCAS and legal teams.

On Saturday 31 October 2020, Tanya 

came to the Centre to do some work. 

Campbelltown had experienced a severe 

storm. Tanya found that water was coming 

in through her ceiling. It caused extensive 

damage in her room and in three other 

offices on the first floor and two floors on 

the ground floor. The first-floor carpet was 

ruined.

Thanks to Charter Hall, our landlord. They 

came to the party, as did our insurer, to 

ensure that the disruption to our work in the 

Centre was minimised.

The work on the first floor gave us the 

impetus to renovate the ground floor – 

more of that in next year’s report.

On 9 December 2020, a group of us 

attended a lunch at Parliament House 

hosted by the Hon Mark Speakman SC MP, 

the Attorney General, to honour 25 years of 

service by the Children’s Court Assistance 

Scheme (CCAS). This service works with 

children and young people facing charges 

in the Children’s Court. It also works with 

their parents or carers. It puts them in touch 

with services that can help them through 

the justice system. Our CCAS worker, Laura 

Sutton, attends Campbelltown Court every 

Monday with Christie, our ALAP worker. 

Laura has a snack ready for the children and 

whoever is supporting them. She explains 

what will happen. She links them with the 

Legal Aid solicitor and other services. She 

treats them with total respect at a time 

when they must be terrified. She, and the 

other services who work with her, help the 

accused child and their support persons, 

preserve hope. It is a mighty service which 

was rightly celebrated. Legal Aid NSW has 

given unstinting support to this unsung 

program. Barbara Simpson, Christie Lewin 

Webb, Laura, Christina, and I represented 

the Centre at this lunch.

In the new year, we put security cameras 

around the Centre.

We increasingly had to deal with the 

COVID-19 crisis as the Delta wave started 

to engulf Sydney. In May 2021, I again 

encouraged staff to work from home, and by 

June 21, some local government areas were 

in lockdown.

“We increasingly had to deal with the COVID-19 crisis as the Delta wave 
started to engulf Sydney. In May 2021, I again encouraged staff to work 
from home, and by June 21, some local government areas were in lock-
down.”
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FINAL THOUGHTS

Thanks to our funders. We receive funds from the Federal and State 

Governments. It is a wonderful thing to live in a country where Governments 

recognise that access to justice needs to be funded. Both Governments 

have provided additional funding to enable us to get through the COVID-19 

pandemic. The pandemic has seen increased demand for our services and an 

increase in the complexity of the problems our clients face. We have had to 

learn how to deliver these services remotely. Thanks to our funders at Legal 

Aid NSW, NSW Fair Trading, and the local councils that we operate in. Thanks 

also to those who make personal donations to the Centre. We appreciate all 

who contribute to our work.

Every year, as I reflect on our experiences to prepare this report, I am 

overwhelmed with gratitude that there are mad, crazy people who, despite 

all the hurt that each of us bear in our own lives, reach out to others. I am 

amazed at their courage and generosity. I am humbled by their ingenuity as 

they cobble together a coalition of support to help our brothers and sisters 

who need a hand.

Which brings me to the management team. These are the people who make 

me look good. Christina Pirina is our Principal Solicitor. She manages a team 

that provides generalist legal services from Yass and Crookwell in the South 

to Glenfield in the north. I suspect this team runs more outreaches than any 

other CLC. Chris is an outstanding human being and a great Principal Solicitor. 

Tanya Whitehouse has worked at the Centre for 28 years. Imagine working 

with victims of DV for that long. I can’t. I would burn out after five minutes. 

She is the best of colleagues.  Vala Ola’aiga, is the coordinator of South West 

Sydney Tenants’ Advice and Advocacy Service. She is a mighty advocate for 

tenants across South West Sydney from Miller and Fairfield to Campbelltown. 

She and her team achieve great results for their clients. I have watched her 

mentor and develop so many young workers with admiration. Vala the 

champion! And then there is Carina Southern, our Financial Administrator. 

Carina and Adam have piloted a course to robust financial good health. She 

is the Michelangelo of excel! I do not mean that she is a creative accountant, 

but she is an amazing accountant and a great colleague to work with. We 

certainly could not function without her.

As the financial year came to an end, more and more meetings were back on 

Zoom. “Robert, you are on mute.” And that is probably a good thing.
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LEGAL TEAM 

INTRODUCTION

MLC is part of a network of community legal centres 

funded by the Community Legal Centres Program 

(CLCP) administered by Legal Aid NSW to provide free 

legal advice, referrals, and assistance to residents of the 

Macarthur region of NSW.  Our legal services now cover 

the local government areas of Campbelltown, Camden, 

Wollondilly, Wingecarribee, Goulburn-Malwaree, Yass 

Valley and the Upper Lachlan Shire.  We also deliver 

community legal education, to increase awareness of 

legal issues, and use our coalface experience to help 

inform constructive legal and policy reforms.   We thank 

our key funders, state and federal, for helping us to 

support our community.

OUR MISSION

Our mission is to ensure that professional legal services 

are accessible to all members of our community, 

regardless of social or economic background.  We see 

our clients as individuals and we constantly strive to 

deliver our services in innovative, collaborative and 

holistic ways. We provide free legal information, advice 

and referrals to all residents in our region, and targeted 

casework assistance for disadvantaged clients.

COVID-19

The legal team has continued to meet client demand 

for services, despite COVID-19 issues in the broader 

community.  

COVID-19 related termination, 

stand downs, entitlements, 

vaccination status etc.

Consumer contracts, debts, 

cancellations, refund claims etc.

Disrupted parenting arrange-

ments, schooling issues etc.

COVID-19 MATTER TYPES

COVID-19  has had various impacts on our legal system 

and, as a result, we saw some new matter types arising.    

Of the COVID-19 related legal matters we dealt with  in 

FY 20-21, 61% related to employment law issues (stand 

downs, redundancy, work entitlements, vaccination 

policies); 21 % were consumer related (contractual, 

debt, refund claims etc.); 10% were family law related 

(parenting arrangements impacted by COVID-19 

restrictions, schooling policies etc.); 6% related to 

COVID-19 fines/restrictions etc; 1% were wills etc. and 

1% were Centrelink related.

PRINCIPAL SOLICITOR

Christina Pirina

61%

EMPLOYMENT LAW

21%

CONSUMER LAW

10%

FAMILY LAW
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During lockdowns, we mostly worked at home delivering 

services via telephone and AVL.  When we were able to 

resume face-to-face service delivery, in early 2021, we 

attended the office on a rostered basis and adhered to 

COVID-safe practices.  We hope to resume face-to-

face work, as COVID-19 restrictions ease, so we can re-

focus our work on the most vulnerable members of our 

community.   I am proud of how flexible the team has 

been, in moving between office and home-based work, 

without any significant disruption to client services.

COVID-19 related legal work decreased in early 2021 

but began to increase again as we re-entered lockdown 

in mid 2021. We anticipate an increased demand for 

COVID-19 related assistance in late 2021, and early 

2022, as COVID-19 vaccination status begins to 

adversely impact on people’s employment options and 

access to services etc.

DEDICATED COVID-19 FUNDING

In FY 20-21 we obtained a COVID-19 grant, 

administered by Legal Aid NSW.  This grant has enabled 

us to employ a senior solicitor for 12 months, to help 

with the increased demand for services, related to 

COVID-19 issues in the broader community.  Solicitor, 

Nicole Kennedy, started in this role in December 

2020 and has focused her attention on assisting the 

practice with generalist legal work.  She has also been 

attending court with our MWDVCAS team, on DV list 

days, to provide legal advice and assistance to the 

women with legal issues related to domestic violence 

and/or separation (parenting arrangements, property 

settlement, Centrelink issues, victim support issues, 

debt etc.).  Between December 2020 and 30 June 

2021, we were able to provide an additional 274 advice 

services, opened 27 new cases and undertook 67 legal 

tasks thanks to this funding.

COVID-19 UPS and DOWNS

IMPACTS OF COVID-19 ON OUR PRACTICE

Demand for COVID-19 related legal 
services ebbed and flowed with 
COVID-19 waves in the community.

COVID-19 related legal work decreased in early 

2021 but began to increase again as we re-

entered lockdown in mid 2021.

We anticipate an increased demand for 

COVID-19 related assistance in late 2021, 

and early 2022, as COVID-19 vaccination 

status begins to adversely impact on people’s 

employment options and access to services etc.
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LEGAL SERVICE DELIVERY
“In FY 20-21 we provided ‘information’ to 2981 people, made 7840 referrals and our 

solicitors conducted 2213 legal advice sessions.  177 (8%) advice sessions were delivered 

‘face-to-face’, and 2034 (92%) via telephone (with 2 via email)...”

*Key Services

In FY 20-21 we provided ‘information’ to 2981 people, 

made 7840 referrals and our solicitors conducted 2213 

legal advice sessions.  177 (8%) advice sessions were 

delivered ‘face-to-face’, and 2034 (92%) via telephone 

(with 2 via email).  COVID-19 restrictions, accounting 

for the high proportion of cases delivered via telephone.  

Our solicitors opened 337 new cases during the year, as 

well as providing ongoing casework in 280 long-term 

matters.  In total, we finalised 341 cases during the year.  

We also completed 541 legal tasks (one-off assistance, 

in addition to preliminary legal advice, such as preparing 

client documents, providing clients with additional 

assistance after advice sessions and so on).   

NOTE: *These figures only include work done under our 

CLCP funding agreement and exclude work done under our 

dedicated COVID-19 grant.

Outreach 

In FY 20-21 we assisted 377 clients who were referred 

directly by outreach partners.  Some of these services 

were delivered face-to-face (when COVID-19 

restrictions allowed) and the remainder were delivered 

via telephone/AVL, following warm referrals from our 

outreach partner services. 

We believe legal services should be accessible to all 

members of our community.  We currently partner 

with 16 outreach partners throughout our catchment 

to deliver advice on a weekly, fortnightly, or monthly 

basis.  We were able to re-open most outreaches 

in early 2020, but had to re-close mid-2021, due to 

COVID-19 restrictions.  We have, however, throughout 

this period continued to take warm referrals from 

outreach partners and provide clients with prompt 

telephone advice/assistance.  We plan to return to 

regular operations when it is safe to do so.  In FY 

20-21 we partnered with the following services, to 

provide outreach assistance: Tallowood Community 

Centre (Ambarvale); Break the Cycle (Macquarie 

Fields); Benevolent Society (Campbelltown); Burnside 

(Campbelltown); Nagle Centre (Campbelltown); 

Community Links Wellbeing (Tahmoor); Claymore 

Community Centre (Claymore); Tharawal Aboriginal 

Corporation (Airds); Youth Off the Streets (Macquarie 

Fields); Big Yellow Umbrella (Narellan); Community 

Links Wellbeing (Bowral); Pathways (Goulburn); 

Campbelltown Hospital; the Family Relationship 

Centre (Campbelltown); and (our newest outreaches) 

Warragamba Silverdale Neighbourhood Centre 

(Silverdale); and Pop-In (Bowral).

In FY 20-21 we piloted a new AVL outreach service with 

a domestic violence drop-in service in Bowral (Pop-In).   

Pop-In staff make warm referrals for legal advice and 

then help clients (at their centre in Bowral) to access 

MLC legal services in a safe manner.  Given that Pop-In 

is a female only space, all clients are serviced by one of 

MLC’s experienced female solicitors.

Working with Macarthur Women’s 
Domestic Violence Court Advocacy 
Service (MWDCAS)

We accept ongoing warm referrals from our Macarthur 

Women’s Domestic Violence Court Advocacy Service 

(MWDVCAS).  MWDVCAS clients are generally serviced 

by our female solicitors, who have significant knowledge 

and experience of family law, victims support, and 

domestic violence related issues.  Where indicated, our 

solicitors work collaboratively with MWDVCAS staff to 

support clients in a holistic manner.
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We continue to effectively target our services at the most 

vulnerable people in our community, with most clients meeting 

criteria for one or more priority groups.

Client Groups

Areas of Practice

Our solicitors deal with a wide range of generalist legal issues, 

with family and elder law being our two main areas of practice.  

In FY 20-21 we saw a clear increase in demand for free legal 

advice services, throughout the year.  Our solicitors delivered 

a total of 2213 advice sessions, overall, being 42% above our 

target of 1558.

Advice Services
Month Advice Services   

[previous year] 
% Target 

July 2020 233 [127] 175% 
Aug 2020 151 [111] 113% 
Sept 2020 226 [138] 170% 
Oct 2020 191 [115] 144% 
Nov 2020 150 [140] 113% 
Dec 2020 101 [41] 76% 
Jan 2021 115 [57] 86% 
Feb 2021 214 [122] 161% 
March 2021 201 [152] 151% 
April 2021 229 [169] 172% 
May 2021 172 [174] 129% 
June 2021 181 [212] 136% 

 

Priority Group Clients Advice  Casework Taskwork  
Women 59.92% 64.21% 65.33% 74.22% 
Domestic violence 16.77% 13% 8% 24% 
Aboriginal  7.56% 7.36% 11.64% 6% 
Financial stress 79.91% 80.69% 88.25% 82.69% 
Young people (24) 8.93% 8% 4% 7.2% 
Older people (65+) 17.72% 15.67% 41.49% 11.6% 
Disability 12.15% 11.34% 19.4% 11.64% 
CALD  24.76% 25.95% 20% 27.07% 
Homeless 2.46% 2.35% 2.58% 3.31% 

 

Area of Legal Work Advice  Cases Taskwork 
Family Law 39% 19.47% 57.8% 
Wills & Estates 9.37% 50.03% 4.6% 
Credit & Debt 7.6% 6.39% 2.88% 
Employment 6.38% 0.5% 2.59% 
ADVO matters 4.88% 4.36% 7.36% 
Victim Support 5.69% 8.4% 8.9% 
Neighbourhood Issues 2.74% 0.5% 1.67% 
Consumer  5% 2.5% 4.8% 
Care & Protection 1.23% 0.3% 0.5% 
Traffic & offences 4.1% 2.18% 0.8% 
Misc. Civil Matters 14% 5.37% 8.1% 
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Heath Justice Partnership

In FY 20-21 we assisted 39 hospital referred clients, 

with a range of legal matters.  Generally providing 

both legal advice and ongoing assistance.  Matter 

types included preparation of wills, enduring power 

of attorney and enduring guardianship documents, 

estate administration, NCAT guardianship/financial 

management applications, assistance with Centrelink 

issues, insurance and superannuation claims, elder 

abuse etc.  We also participate in broader network 

activities coordinated by Health Justice Australia, to 

share our practice experience and improve our own 

service delivery.

Our Health Justice Partnership (HJP) is an integrated, 

patient-centred service model that addresses 

complex, multifaceted legal and non-legal patient 

concerns through effective referral pathways to meet 

the immediate socio-legal health needs of patients.  

We have had to suspend our onsite attendance at 

Campbelltown Hospital, but we have continued to 

receive warm referrals and enquiries from hospital staff.  

The hospital has reported that they are happy with this 

model, until onsite sessions are able to resume in a 

COVID-safe manner.

Community Engagement, Partnerships 
and Collaborative Practice

MLC is committed to holistic, client-focused service 

delivery.  To achieve this, we partner with internal and 

external service providers to ensure our clients achieve 

the best outcomes possible.  Where possible, we 

have remained engaged with community interagency 

activities.  We have found, however, that COVID issues 

have impacted frequency and/or actual occurrence of 

many local interagency activities, as remote working, 

staff turnover and service closures have impacted 

regular networking activities.

Family Relationship Centre Partnership 

In FY 20-21 we assisted 118 clients referred to us by our 

Family Relationship Centre (FRC) partners.  We continue 

to work with partner FRCs to offer legal advice and 

representation in legally assisted mediations (LAMs).  In 

LAMs, both parties are represented by a CLC solicitor.  

We currently partner with Southwest Sydney Legal, 

Marrickville Legal Centre, Inner City Legal Centre and 

Western Sydney Community Legal Centres to deliver 

this collaborative mediation work (with Catholic Care 

FRCs at Bankstown and Liverpool and Uniting FRCs at 

Campbelltown, Fairfield, Sydney and Wollongong).

OUR PARTNERSHIPS

Commmunity Engagement

Our team is committed to being part of the 

community we service.  We delivered 22 community 

legal education (CLEs) workshops, developed 20 CLE 

resources, and otherwise participated in over 187 

non-casework activities/projects, including: regular 

attendance at local and state-wide interagencies, 

participation in CLC sector activities, attendance at 

local events and expos, law reform activities, meetings 

with key stakeholders, attendance at networking 

events etc. Our CLEs were delivered to a wide range 

of community groups in the Macarthur region, with 

audiences ranging from children and young people, 

to vulnerable parents and senior’s groups.   The topics 

we covered included bullying, healthy relationships, 

domestic violence, family law, child protection, child 

support, elder law, employment, credit and debt, 

discrimination, mental health and carers issues. 

We have continued our successful ‘Let’s Talk Legal’ 

seminar series, in collaboration with Campbelltown 

Library, which delivers a yearly series of targeted, 

plain language legal education talks to community 

members at local libraries, sessions mostly being 

delivered via ZOOM/live streaming and included 

talks on wills, COVID-19 legal issues, carers issues, 

tenancy, healthy relationships and employment law.
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Aboriginal Legal Assistance Program 
(ALAP)

During the FY we recruited a new ALAP worker, 

Christie.  Christie is a young Aboriginal woman, with 

an interest in youth-focused work.  She has been 

attending Campbelltown Children’s Court with our 

CCAS worker on Mondays, to provide support, referrals 

and assistance to Aboriginal youth and their families/

carers. 

There has been some disruption to regular network 

meeting/interagency activities in our catchment, 

due to COVID-19 issues.  Christie is linked into local 

Aboriginal email networks and will attend interagencies 

if/when they occur.  Establishing reliable referral 

networks has also been difficult in settings where face-

to-face support work has been impacted by COVID-19.

Our ALAP worker has been building networks with 

other local Aboriginal workers/organisations. (e.g., 

NABU teams at Macarthur Youth and Family Services, 

Bianca from Youth Action Meetings, NSW Education, 

White Lion, Billy Belly from Communities and Justice, 

TAFE Learning Circle, Humanity Matters and Julie 

Hoffmanbeck (from our own MWDVCAS).
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The Year Ahead 

As I said last year, I have no idea what the New Year will 

bring, but I know we will relentlessly continue to deliver 

free and accessible legal support services, to the most 

vulnerable members of our community.  We are also 

committed to developing innovative ways of addressing 

the challenges that present themselves. 

We worked on eight main law reform projects in 

the reporting period.  Most of this work revolved 

around our active involvement with the Youth 

Justice Coalition (YJC).  Our Children’s Court 

Assistance Scheme (CCAS) worker, Laura Sutton, 

acting as Chair and assisting with the “Raise the 

Age” campaign and the launch of the “Criminal 

Records, Young People and Employment 

Discrimination” paper in November 2020.  We 

also met with a member of parliament, to discuss 

issues of concern in our catchment, and assisted 

the Disability Royal Commission (regarding 

Aboriginal Services in Western Sydney).  

The uncertainty of COVID-19, and related 

restrictions on movement and work 

arrangements, have resulted in changes to our 

workflows and processes which have, in turn, 

impacted our ability to continue our regular 

volunteer program.  We did, however, have the 

wonderful assistance of volunteer, Jean Hibbert, 

throughout the FY (attending once per week, to 

provide invaluable administrative and paralegal 

support to one of our senior solicitors).

Law Reform Volunteers
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Supporting Young People

Children’s Court Assistance Scheme (CCAS) 

MLC runs the Children’s Court Assistance Service (CCAS), 

at Campbelltown Children’s Court.  The CCAS program 

provides support to children and young people facing court 

for criminal matters and apprehended violence orders.  

The program creates a supportive point of engagement 

for children and young people, allowing CCAS workers to 

identify and respond effectively to welfare and social needs.  

The scheme also supports the family, carers, friends and 

other support people who accompany the young person 

at court.  The support that the CCAS provides to young 

people and/or their families includes: information about 

court processes and outcomes; social support on the day 

at court; and referral to welfare services such as drug and 

alcohol programs, counselling, and accommodation etc.

• 78% of young people assisted at the Children’s 

Court were male.

• 22% of young people assisted at the Children’s 

Court were female.

• 20% of the young people assisted identified as 

being Aboriginal or Torres Strait Islander.

• 515 carers/parents were also provided with infor-

mation and referrals.

• 53 young people received discrete (one-off) 

non-legal casework assistance.

• 24 young people received ongoing non-legal 

casework assistance.

This FY we helped 737 young people, who had matters before Campbelltown Children’s Court.  Our CCAS worker 

can spend anywhere from a few minutes to many hours with an individual, depending on the young person’s needs.  

It is important to note that the CCAS program benefits enormously from the reliable and effective assistance of 

youth workers and volunteers. 

22% 40%20%78%
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During the reporting period, ous CCAS 
worker Laura Sutton worked on the 
following youth related projects:

• Coordinating court support services at 

Campbelltown Children’s Court each Monday. 

• Coordinating with DCJ (Justice) 

Campbelltown staff regarding the needs of young 

people under DCJ supervision. 

• Coordinating with the ALAP worker to 

provide culturally informed support to Aboriginal youth 

appearing before the court, as well as the families and 

carers of those young people.

• Working closely with the Education Court 

Liaison Officer (ECLO) to support justice-involved 

young people so that they may re-engage in education 

or employment programs.

• Coordinating with youth workers from the 

YoTS team who attend Campbelltown Children’s Court 

to support youth and take referrals for community-

based case-management and mentoring, and to 

identify and address how we can work collaboratively 

to better service the needs of young people in the 

community, with a particular focus on young people 

who are both clients of YoTS and involved in the youth 

justice system.

• Liaising with community police officials 

including the Youth Liaison Officers; Crime Prevention 

Officers; Multicultural Community Liaison Officers; and 

Aboriginal Community Liaison Officers.

• Promoting and raising awareness of MLC 

services in the community via participation in local 

youth-focused working groups and inter-agencies, 

including monthly meetings of the Macarthur Youth 

Services Network interagency, Camden Youth 

Interagency and bi-monthly meetings of the Youth 

Homelessness and Community Matters working group 

(facilitated by Uniting). 

• Acting as Chairperson of the Youth Justice 

Coalition (YJC) in 2020, and participating in the 

preparation of law reform in that role, regarding 

the “Raise the Age” campaign and the launch of the 

“Criminal Records, Young People and Employment 

Discrimination” paper in November 2020.

• Participating in monthly Youth Action 

Meetings (YAMS), a program in the Campbelltown PAC 

focusing on the safety of young people as well as crime 

prevention, and collaboration with community services 

(governmental and NGO) to better service the needs of 

these young people.

• Regular meetings with the YAMS Coordinator 

between monthly meetings regarding urgent needs of 

children and young people in the community.

• For the fourth consecutive year, preparing 

and delivering peer mediation training to a group of 

Year 9 students at Campbelltown Performing Arts High 

School. 

• Attending the Humanity Matters food truck 

in Claymore to engage with young people and youth 

workers.

• Delivering several community legal education 

talks including:   a presentation to TAFE students on 

the CCAS, youth offending and community supports 

(this was co-facilitated with the ALAP worker); a 

presentation on online risks to a group of young 

females in out of home care;  a presentation (with the 

ALAP worker)  to a group of young females at Reiby 

Detention Centre as part of a holistic skills project run 

by Humanity Matters;  a presentation on MLC services 

to the Macarthur Youth Services Network interagency.

• Provision of referral and ad hoc casework 

services to vulnerable youth engaged in Children’s 

Court proceedings.  For example, Laura accompanies 

young people to court hearings and support services 

such as Services NSW, Doorways for Youth, Centrelink, 

FACS Housing, and youth employment program 

providers such as White Lion. 

• Hosting a Year 10 work experience student 

from a local high school, and Participation in a range of 

community events and expos to promote MLC services 

and access to justice, including attending a large EID 

Mubarak event at YoTS (with the ALAP worker); a youth 

employment expo at Yourtown, and a sunrise ceremony 

in the newly constructed Aboriginal Yarning Circle at 

Koshigaya Park.
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In the words of our clients....

I would like to thank Greg for helping me and going above 

and beyond. From the first call, he really made me under-

stand what I had to do. Then I was stuck and he helped me 

again...The third time he helped me fill in the form and helped 

me understand what I had to do. He even typed up the bits 

where I didn’t know what to say. As you can see, he has gone 

way beyond. He advised me along the way. I am grateful to 

have spoken with Greg and for him assuring me - because  

laws and court can be a scary place. Thank you, Greg, for the 

outstanding and amazing help you gave me. A kind human. 

Hard to find people like Greg. One in a Million!. 

________

Macarthur Legal Centre allowed Dad to sign his updated 

will from the comfort of his hospital bed, in the final day or 

two of his life. It gave him peace of mind knowing that I could 

assist Mum with the legal requirements and responsibilities 

as co-Executor. Andrei also arranged for the hospital social 

workers to witness Dad’s updated will – this also made all the 

difference and was greatly appreciated as Dad’s end of life 

approached. Thanks so much again for your timely assis-

tance and support - it meant such a lot to Dad.

________

Hi Nicole, I just thought I’d send you a quick email to fill you 

in on the result of your advice regarding my request to be 

granted access to a newly announced Paid Parental Leave 

Policy at work. They responded very promptly and agreed to 

pay me a pro-rata parental leave of 9 out of 12 weeks which 

is a great result. Thank you again so much for your assis-

tance to achieve this outcome.

________

Barbara, thank you for everything you & your incredible 

staff have done in helping save my home. I am so glad that 

it finally came to an end. I am so very glad I had Elyse White 

fighting my battle for me.  Elyse would be one of the best 

solicitor’s around and let me tell you Elyse stood her ground 

and fought tooth and nail for me.  Elyse is such an incredible 

lady.  I am so fortunate she took my case. Thanking you so 

much for everything. 

CLIENT SATISFACTION

Case Study 

Jane and her partner had planned to marry in 2020 and had a wedding booked at a wedding reception 

venue.  Due to COVID-19, the ownership of the venue changed hands and the new owners told our 

client they could not ‘guarantee’ that they would be able to provide the booked services.  As a result 

of this uncertainty, our client decided to cancel, however there was a failure on the part of the supplier 

to provide the necessary refund.  Greg provided ongoing advice and assistance to Jane, regarding 

recovering monies owed to her.  Including reviewing the contract and correspondence, assisting the 

client in drafting correspondence etc.  Jane was successful in recovering most of the money owed to 

her, without the need for formal legal action.  

 

This is just one example of the common issues we assist with daily. 
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DOMESTIC VIOLENCE TEAM REPORT

Overview

Macrthur Women’s Domestic Violence Court 

Advocacy Service (MWDVCAS) is part of a network of 

27 community-based Court Advocacy Services in NSW. 

Legal Aid NSW administers funds for all WDVCAS’. 

MWDVCAS covers Campbelltown, Camden, and Picton 

Courts, with workers attending to support clients on 

ADVO list days and other hearing days, as required.  

Camden Local Court closed during the financial 

year, and all sittings were moved to Campbelltown.  

MWDVCAS now services these clients at Campbelltown 

Local Court.  We also give clients appropriate referrals 

and information relating to their Domestic and/or 

Family Violence matter, provide advocacy services, 

network with the local community service providers 

on issues around Domestic and Family Violence, offer 

training to community workers and ensure women 

have access to appropriate support outside the justice 

system. Our WDVCAS is unique in that it is only one 

of two WDVCAS’ in NSW that have funding for case 

management/casework.

Our Team

There are 13 staff employed with MWDVCAS including 

the Manager - Tanya Whitehouse, Assistant Manager/

Multicultural Focus Worker - Sesilia Large, Aboriginal 

Focus Worker - Julie Hoffmannbeck, SAM Coordinator 

- Kelly Standaloft, Youth Focussed Caseworker - Nadia 

Graham, Generalist Caseworker - Lisa Stark, Disability 

Focused Caseworker - Rachel Weir, Administration 

Worker - Melinda Perry, Domestic & Family Violence 

Specialist Workers - Rebecca Furey, Shaylyn 

Schumacher, Joanne Walker, Amanda Weigand and 

Larissa Memery and part time Data Entry Workers - 

Michaela Whitehouse and Jeannae Parker.

COMMUNITY & INTERAGENCY SUPPORT

The fantastic work done by MWDVCAS is never done 

as an individual service. We sincerely acknowledge the 

following services for their ongoing support. Without 

these services we could not do our job as well as we do:

Macarthur Legal Centre, Narellan/Campbelltown Police, 

Campbelltown/Camden & Picton Courts, Nanette 

Reuben, Ngoc Le, Cheryl Beaumont, Mona El Baba, 

Leonie Miller, Benevolent Society Centre for Women’s 

Health, Staying Home Leaving Violence, WILMA Women’s 

Health Centre, Community Links Wellbeing, BaptistCare, 

Macarthur Family & Youth Services, Tharawal Aboriginal 

Health Service, FACS Housing, FACS Child Protection, 

Focus Connect, Macarthur Disability Services, Jackie 

Burns, Uniting, Mother Hubbard’s Cupboard, Legal 

Aid Campbelltown Office, St Vincent de Paul Case 

Management, Macarthur Gateway, Big Yellow Umbrella, 

Camden Council, Campbelltown Council, Wollondilly 

Council and all of those support services helping us with 

donations, food hampers and other COVID-19 related 

supports.

Staff at MWDVCAS are also involved in many different 

interagency supports including Domestic Violence 

Committees at Campbelltown and Camden, multicultural 

interagency, youth interagency, Aboriginal interagency 

and our Youth Focused Caseworker is a panel member of 

the Youth Subsidy assessment committee.

MWDVCAS COORDINATOR

Tanya Whitehouse
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This case study highlights the excellent collaborative 

practices between MWDVCAS and a range of important 

stakeholders.

MWDVCAS received an email in April 2021, requesting 

support for a woman being supervised by NSW 

Corrective Services at their office in Minto. Corrections 

staff held serious concerns for the client, who had 

mental health issues, alcohol issues and was in a 

relationship with a well-known perpetrator who had 

done custodial time for DV-related offences with 

another victim outside the area. His history was very 

serious, and his previous charges resulted in several 

years in jail.

MWDVCAS assisted by sending a caseworker to meet 

with the Client at the Corrections office. The client 

presented with serious injuries, including two black 

eyes. The Client was already being supported by 

Corrections and Mental Health workers and had made 

some disclosures of abuse. The Client disclosed to the 

caseworker and police (who were also in attendance) 

that she had been assaulted and subsequently 

reported a prior history of serious assaults (by the 

same perpetrator). Police wanted the client to do a 

formal statement - which she was reluctant to do 

initially.  During this meeting the client revealed further 

injuries – she was covered in bruising, with bruising to 

her back and ligature marks to her neck (indicative of 

strangulation).  She allowed her mental health worker 

to take photos of the bruising.

After the Client engaged with MWDVCAS, the 

conversations continued around the injuries, concerns 

from a health perspective, the considerable risks, and 

his extensive criminal history specific to Domestic 

Violence, how we could assist/support her and 

encouraging her to report to Police. One Police Officer 

visited her regularly to try and engage with her and gain 

some trust. Eventually the client made a statement and 

allowed photos to be taken by Police. The perpetrator 

was arrested and charged a few days after our client 

made her formal statement. The perpetrator was bail 

refused, until the hearing at a date in the future.

MWDVCAS liaised with Mental Health and Corrections 

all the time. MWDVCAS spoke about the Forensic 

Unit with the Police Officer, outlining the benefits of 

getting her injuries assessed asap. Mental Health fully 

supported this as well and offered to drive the client to 

the Forensic Unit for assessment. This was organised 

within 2 days. A report was done by the Forensic Unit. 

Due to her use of alcohol MWDVCAS did have concerns 

that the perpetrator would argue that her injuries 

were because of her drinking - which was untrue. This 

highlighted the risk of not being convicted of these 

serious assaults.

MWDVCAS liaised with another DV support service (St 

Vincent de Paul Macarthur Case Management) to pay 

for a removalist/storage for her property and to pay for 

the client and her dog to be flown interstate where she 

had family support.

Client was referred to the Safety Action Meeting as 

Serious Threat where it was confirmed that all services 

were onboard to support her and were working 

collaboratively to get her safe, while the perpetrator 

was in custody.

Client has disclosed that she has had previous serious 

injuries including (but not limited to): fractured ribs, 

fractured eye socket, lost teeth (x 2) and attacked with 

several tools.

There were also consistent and horrendous threats of 

injury made to her. None of the historical abuse was 

ever reported to Police.

This client had been referred by Police to MWDVCAS on 

5 separate occasions with no engagement. Due to the 

collaborative work between MWDVCAS, Corrections, 

Mental Health, the Forensic Unit and St Vincent de Paul 

Macarthur Case Management this client is now safe. 

Once the client was safe, she also confirmed she was no 

longer drinking.

MWDVCAS believe that this perpetrator could - at 

some point - kill someone and this most certainly could 

have happened to this client had she stayed.

CASE STUDY
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Impacts of COVID-19

COVID-19 impacts on service delivery included - 

working remotely, not attending court all the time, 

not being able to meet with clients face-to-face at 

times, hearings being relisted (with many adjourned to 

2022) and a general lack of the direct engagement we 

pride ourselves on. Special recognition and thanks to 

every staff member of MWDVCAS for their continued 

advocacy, strength, and tenacity in such troubling 

times. This was incredibly difficult to navigate at times, 

and without the support of the team this would have 

been much harder to get through.

Statistics

Statistics continue to increase. This is a testament to 

many factors including - professional support work 

by the MWDVCAS team, direct referrals from Police 

through the Local Coordination Point (LCP), effective 

referral pathways with other service providers and a 

continued focus on effectively supporting women.

NUMBER OF SERVICES DELIVERED 

(anything done with/for the client):  30,611 - an average 

of 588 events done per week or 117 events done per 

day.

NUMBER OF REFERRALS MADE TO OTHER 
SERVICES or INFORMATION PROVIDED 
ABOUT SERVICES FOR CLIENTS TO REFER 
THEMSELVES: 46, 530 - an average of 894 per week 

or 179 per day.

COVID & OTHER STATISTICS

30,611 
SERVICES

46,530
REFERRALS

0

500

1000

1500

2000

2500

3000

3500

Total
Clients

Aboriginal CALD Disability LGBTIQ+ No.
children
under 16

CLIENT DEMOGRAPHICS

FY 2020 FY 2021

This Financial Year, we have seen...

7.5% increase in overall clients

15.4% increase in Aboriginal/Torres Strait 

Islander Clients

900% increase in LGBTIQ+ clients

5.2% in children under 16
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Overview

In the landscape of a pandemic year, filled with uncer-

tainty and what felt like a collective fatigue, we sustained.   

Microsoft Teams and Zoom facilitated our team environ-

ment, helping us with bonding and self-care as we worked 

from home.  With the support of our stakeholders, we 

improved our capacity and continued to deliver services 

in support of the South West Sydney Community.

Partnerships

For a few months, at the beginning of 2021, we were able 

to re-connect, in person, with our working partnerships. 

Until ‘Delta’ arrived. We are grateful to everyone who has 

supported us through this year.

Miller Hub: This outreach closed as we entered lock-

down in March 2020 and re-opened in April of 2021.  Be-

tween April 2021 and the end of June 2021, we were con-

sistently booked out at Miller. This meant 5-6 clients for a 

2-hr period, fortnightly. We often had to ask for extra use 

of their office space, in between allocated outreach days, 

to either follow up or see clients for urgent matters that 

could not wait until the next outreach booking. Staff at 

Miller Hub have been consistently generous, allowing us 

to use their space free of charge. We are very fortunate 

to be partners with this service in supporting our com-

munity.

NSW Civil and Administrative Tribunal 
(NCAT): We maintained a consistent attendance at 

NCAT, albeit remotely, for various matters (which was an 

achievement, given lockdown restrictions). For the few 

months of 2021 that we had a physical presence in our 

office, NCAT remained in lockdown (only hearing matters 

over the phone or via video link by application).

TU NSW & TAAP Network: The continuous sup-

port of the Tenants Union NSW and the collective Ten-

ants Advice and Advocacy Program (TAAP) have been 

truly invaluable (even more so in this pandemic period).

Navigating the different phases of the moratorium in this 

time and the gaps that typically show up in areas the law 

does not cover would be close to impossible without this 

partnership.

MLC Services (Legal and MWDVCAS): The 

saying “a burden shared is a burden halved” is a true re-

flection of what we have within Macarthur Legal Centre. 

To be able to cross refer clients who need legal advice 

beyond their residential tenancy, or a woman in need of 

support in the circumstances of family violence, espe-

cially in lockdown times, has been a crucial blessing. We 

are most fortunate to have access to these services and 

partner with each other to look after our communities.

Separately, we also re-commenced our Campbelltown 

Court outreach on DV list days in May 2021. This is in tan-

dem with, and in support of, the work that MWDVCAS do 

in court on Tuesdays.

Tenancy Report

2719 
ADVICES

We delivered 2719 advice 
sessions in FY 20-21

500 
MORE

We provided 500 more advic-
es this FY, compared to last FY.

1056 
CASES

We worked on a total of 1056 
cases in FY 20-21, including 
785 new cases & 271 open
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Client Outcomes

NSW Civil & Administrative Tribunal

NCAT have not opened again for face-to-face hearings or 

conciliations since going online/over the phone in March 

2020. As at mid-October 2021, the position is still the 

same. NCAT have, however, accepted a proposal from 

the whole TAAP network to trial tenant advocates being 

able to access online break out rooms for conciliations, to 

enable duty advocacy. SWSTAAS will be participating in 

this trial when we get a start date.

Face-to-Face Work

We re-commenced face-to-face in February 2021, across 

our catchment area, seeing clients at the main MLC office. 

This all came to a halt again in the last week of June, when 

we all had to work from home again. 

Rental Prices

Increased rents have been a concern for our clients, with 

some LGAs in our catchment seeing significant increases 

in average rents (Fairfield & Wollondilly).

Matter Types & Outcomes

Termination matters continue to be the main matter types 

presenting to our service for assistance.  Interestingly, we 

saw a 20% increase in ‘access & privacy’ matter types.  

Probably due to COVID-19 restrictions and related 

pressures on tenants and landlords.

We closed 1007 cases in FY 2020.  Of these the key  

outcomes were information provision (89%); advice/

assistance in direct negotiations with landlords (79%); 

and  referrals (71%).
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SERVICE COORDINATOR

Vala Ola’aiga
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Case Study & Thanks...
THANK YOU...Douglas Lee, Naomi Hare, Mohammed Qasim Aziz, Ghazal Atayan and Ashmita Rao. It has not 

been easy, but you just get on with it. Thank you for committing to growing and always showing up for each other 

and the community.  We have lost both Qasim and Ghazal to amazing opportunities in their chosen areas of inter-

est. We wish them well. Thank you both for your service during your two years with us.  To Macarthur Legal Centre’s 

Board Members and staff, thank you for your continued support, patience, and guidance.  Special thank you to the 

MLC management team – it got tiring at various points of the year. We could have all thrown everything in the air 

and walked away, but true to your good characters and courage, we found another gear and sustained the pace, 

while putting our teams first, and always in service of community. We are grateful for your leadership.

GOOD NEWS STORY

We received a referral from Macarthur Women’s 

Domestic Violence and Court Advocacy Service 

(MWDVCAS) for assistance with removing the 

name of a DV perpetrator from a residential ten-

ancy agreement. However, the client *Sarah* did 

not have an Apprehended Domestic Violence Or-

der. She was also in a fixed-term lease agreement.

Sarah had multiple support services in place to 

assist her with remaining in the premises, in-

cluding MWDVAS and DCJ Start Safely. However, 

these services threatened to walk away from her 

should the name of the perpetrator remain on the 

lease agreement. Paramount reason for their de-

cision was their concern for her safety, should he 

remain a co-tenant.

Useful to this situation is the fact that the co-

tenant vacated the premises in late 2020. What 

made matters difficult for Sarah was that he con-

tinued to provide false information to the real 

estate agent whenever they contacted him to 

confirm his lack of residence at the premises in 

question. Further, due to his name being on the 

agreement as co-tenant, he continued to receive 

information in relation to the property and Sar-

ah’s affairs and what was happening to her at the 

premises. This was one of the serious safety con-

cerns that was held by everyone involved, except 

the real estate agent.

We tried to contact the agent to facilitate an out-

come without avail. We lodged an application with 

NCAT seeking orders for the whole situation to be 

resolved.

We asked for an urgent hearing understanding 

that the legislation was not necessarily clearly 

in our favour. This was declined on the basis that 

the Co-Tenant had vacated the premises.  We 

managed to get together a very good bundle of 

evidence to support the orders sought, when the 

matter was eventually listed.  In the first instance 

hearing the Tribunal Member made orders that 

the Co-Tenant’s tenancy was terminated imme-

diately, and, by agreement, Sarah’s Residential 

Agreement would continue. 

Sarah and all her support services were very 

thankful for the assistance of SWSTAAS in this 

matter. These orders increased the safety of Sar-

ah and her babies, without the need for them to 

uproot and relocate (and the related costs).

*Sarah* is not the client’s real name.
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Finance Report
Statement of Comprehensive Income for Year Ending 30 June 2021

Statement of Cash Flows

2021 2020

$ $

CASH FLOW FROM OPERATING ACTIVITIES

Receipts of grants 3,561,566           3,466,018           

Payments to suppliers and employees (3,652,266)          (2,568,260)          

Interest received 10,060                  18,028                  

Finance charges paid (15,303)                -                              

Net cash provided by/(used in) operating activities (95,943)                915,786               

CASH FLOW FROM INVESTING ACTIVITIES

Proceeds from sale of property, plant and equipment 2,300                    100                        

Payment for property, plant and equipment (110,266)              (15,881)                

Net cash provided by/(used) in investing activities (107,966)              (15,781)                

Net increase/(decrease) in cash held (203,909)              900,005               

Cash at the beginning of the year 2,521,751           1,621,746           

Cash at the End of the Year 2,317,842           2,521,751           

2021 2020

$ $

Revenue 3,428,114          3,299,005          

Depreciation Expense (50,804) (38,161)

Employee Benefits Expense (2,720,999) (2,552,172)

Other Expenses From Ordinary Activities (451,025) (546,575)

Surplus/Deficit) before income tax 205,286              162,097              

Income Tax Expense -                        -                        

Surplus/(Deficit) for the year 205,286              162,097              

Other comprehensive income after income tax -                        -                        

Total other comprehensive income for the year, net of tax -                        -                        

Total comprehensive income/(loss) for the year 205,286              162,097              

Total comprehensive income/(loss) attributable to members 
of the entity 205,286              162,097              
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Statement of Financial Position as at 30 June 2021

Statement of Changes in Equity for the Year Ending 30 June 2021  

2021 2020

$ $

CURRENT ASSETS

Cash and cash equivalents 2,317,842            2,521,751            

Trade and other receivables 8,450                     15,443                   

Other current assets 19,021                   17,990                   
Total Current Assets 2,345,313            2,555,184            

NON-CURRENT ASSETS

Property, plant and equipment 135,130                76,848                   

Right of use assets 237,884                356,826                
Total Non-Current Assets 373,014                433,674                

TOTAL ASSETS 2,718,327            2,988,858            

CURRENT LIABILITIES

Trade and other payables 595,525                1,043,883            

Lease liabilities 128,371                127,100                

Provisions 441,478                396,827                

Total Current Liabilities 1,165,374            1,567,810            

NON-CURRENT LIABILITIES

Lease liabilities 116,658                229,726                

Provisions 173,245                133,558                

Total Non-Current Liabilities 289,903                363,284                

TOTAL LIABILITIES 1,455,277            1,931,094            

Net Assets 1,263,050            1,057,764            

Represented by

EQUITY

Retained surplus 1,263,050            1,057,764            

Total Equity 1,263,050            1,057,764            

Retained Total

Surplus Equity

$ $

Balance as at 1 July 2019 895,667               895,667               

Surplus attributable to members 162,097               162,097               

Other comprehensive income - -

Balance as at 30 June 2020 1,057,764           1,057,764           

Surplus/(Deficit) attributable to members 205,286               205,286               

Other comprehensive income - -

Balance as at 30 June 2021 1,263,050           1,263,050           
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